
Service and Maintenance Plan



Gandinnovations introduces JETiWORX specially designed services and maintenance package to fit the needs for your Jeti grand format 
digital printer. The JETi series printers are well known for their reliability, it is important to properly maintain your equipment so that it 
continues to operate at maximum efficiency. Our Services and Maintenance plans would provide you an annual visit to ensure your 
printer is running at its maximum potential. Certified Gandi technicians will perform a comprehensive analysis of your printer followed 
with a detailed maintenance procedure. Our objective is to pro actively optimize your printer for performance and quality. Avoid 
unnecessary downtime by helping ensure that your printer remains within factory specifications.

Decrease the cost of ownership
A lower  cost of ownership makes a major difference when it comes to profitably operating a wide-format inkjet production printer.  Two 
of the most important, and closely related, variables in every cost of ownership equation are the inks and consumables used, and 
day-to-day equipment reliability, performance and up time.

Gandinnovations Service and Maintenance Plans includes,

One pre scheduled maintenance visit per year.

Labor free of charge.

Spare parts free of charge.

Unlimited telephone support.

Improve printer up-time.

50% discount for printheads.
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Visit : www.gandinnovations.com for more details.

Increase Revenue

Maximize Productivity

With the Perfect JetiWORX Plan

Support and replacement of parts
Comprehensive technical support services are a key part of the
cost of ownership equation. Beyond equipment reliability and 
day-to-day efficiency, Gandinnovations technical support remains
at your service with free help desk support, free spare parts 
supply and labor.

Get your 
Package today

Gandinnovations Maintenance and Technical Services offers on-site 
and telephone support for everything we sell. 
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Gandinnovations - North America
1 866 500 JETi
support.na@gandigroup.com

Gandinnovations - Europe
+32 15460192
support.eu@gandigroup.com

Gandinnovations - Iberia 
+34 6866 93681
support.ib@gandigroup.com

Gandinnovations Middle East & Africa
+97 142996969
support.me@gandigroup.com

Gandinnovations - Asia Pacific
+852 2896 1919
support.ap@gandigroup.com

Gandinnovations - India
+91 9820045462
support.in@gandigroup.com

Gandinnovations - South America
+55 118 261 6241
+1 404 451 5856
support.la@gandigroup.com

Gandinnovations - Mexico 
+52 55 3946 0096
support.mx@gandigroup.com

Photo-realistic print quality 

Print direct to fabric, slit & seal all in one

Visit : www.gandinnovations.com for more details.

Contact the nearest Gandinnovations office:

About Gandinnovations
Founded in 2001, Gandinnovations offers several models of UV flatbeds, Roll-to-Roll Solvent 
and UV Roll-to-Roll printers for a wide variety of commercial applications. Flatbed models 
print on rigid and flexible substrates to create poster-sized advertisements, point of purchase 
displays, or can be used for applications as diverse as adding wood-grain finish to furnishings 
and flooring. Roll-to-roll printers are typically used for vinyl billboards, truck and bus wraps, 
but may also be used to create material such as wallpaper.

Gandinnovations’ range of grand-format printers are designed to meet the needs of the 
industry, including true 600 dpi,UV flatbed and roll-to-roll printers, three and five-meter 
solvent printers, solvent printers using 24, or 48 Spectra print heads and offering many 
technological advantages, including an automated head wiping system, modular camera used 
to print perfect back to back registration for backlit applications, and the state of the art 
nozzle replacement system for perfect print quality every time.

For more information about Gandinnovations and its products, www.gandinnovations.com, 
or call 1-866 500 JETI (5384).

click, call or come in.click, call or drop in.




